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1. Intended purpose  

Triage is a software application using artificial intelligence to perform patient-specific analyses of 

skin conditions. It is intended to support patients in the early detection as well as monitoring of 

skin conditions. Triage provides up to five most likely conditions ranked in order of likelihood to 

support patients in their decision to seek for further professional assessment. 

For healthcare professionals Triage is intended to be used as a second opinion to support the 

diagnosis of skin conditions as well as to allow an initial remote triaging assessment in order to 

determine further necessary courses of action. 

2. Intended users 

Triage is intended to be used by: 

• Healthcare professionals including but not limited to general practitioners, dermatologists, 

registered nurses, physician assistants, dermatology physician assistants, etc. 

• Patients with potential skin conditions. 

Children shall only use the app under supervision by parent or guardian. 

3. Contraindications (when the app should not be used) 

As of now, no contraindications have been identified.  

4. Warnings and precautions 

• Triage does not provide a definitive diagnosis and is no substitute for professional medical 

advice. Please see your doctor for a diagnosis. Always consult your dermatologist or 

another qualified healthcare professional before beginning any treatment. If you are 

experiencing a medical emergency, please call your emergency line.  

• Please make sure the photo(s) you submit are of good quality and the information you 

provide is accurate, as the accuracy of the services will vary depending on the quality of 

this information. 

• Definitive diagnosis should only be performed in the healthcare professional’s office / 

environment with the patient present. Healthcare professionals should not derive a 

diagnosis from the images displayed by Triage. 

• When creating an account, it is important the user accurately identifies their status as either 

a patient or clinician. The responses the user enters through the process are important for 

the best results to be displayed. It is crucial that this information is accurately entered by 

the user.  

5. System requirements 

Triage supports: 

• Web browsers that supports HTML, JavaScript and CSS 

• Cameras with at least 10 MPixels sensor resolution 

• Optional for healthcare professionals: a dermatoscope with a minimum 10x magnification 

that is either polarized contact or polarized non-contact 
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6. How to use the Triage app 

Please note that the Triage app is designed to be self-explanatory with prompts and instructions 

provided throughout the process on a step-by-step basis. The guidance to follow is additional 

information that is to be used at the option of the user. 

• If you are a patient, please refer to the following section 6.1 

• If you are a healthcare professional, please refer to section 6.2 (on page 13) 

6.1. For patients: How to use the Triage app 

6.1.1. Create account / log in 

Once landing on Triage’s website, a patient can create an account, sign into a previously created 

account or begin an analysis of one’s skin condition by selecting the “Start” link. 

After selecting the “Start” link, if a user has not already done so, the user must log into a previously 

created account or create a new account. Creating an account will require an active email 

address and password. This email address and password can be used for future sign in. When 

creating an account, the user will need to determine whether they are a patient or clinician. In this 

case, the user would select the patient account. 

  

Figure 1:  triage.com landing page with “Start” links to start using the Triage app 
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6.1.2. Enter basic information 

Once passed the log in step, a user will be prompted to provide their sex at birth and age in 

years old.  

Figure 2:  Signing into an existing patient account 

Figure 3:  Creating a new patient account 

Figure 4:  Basic information to be entered by the patient 
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6.1.3. Take a photo and upload the image 

After inputting basic user information, the user will be prompted on how to best capture an image 

of the skin condition in question. 

6.1.3.1. Instructions for taking a photo 

For patients using a smartphone or tablet camera: 

 

6.1.3.2. Take a photo, upload and crop the image 

The user will be prompted to take a photo and upload the image of their skin condition. Once the 

image is uploaded, the system will either accept the image or provide reason for why the image 

is not acceptable and request that a new image be uploaded. An accepted image will be 

displayed with brief guidance on how best to prepare the image for analysis through cropping 

and centering the skin condition. Once completed properly, the user can click the “Next” link at 

the bottom of the page to continue to the next step of the process.  

Figure 5:  Guidance for how the patient should capture an image 

Figure 6:  Prompt to upload an image Figure 7:   An accepted photo will appear with ability 
to crop according to guidance provided 
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6.1.4. Select the location of the image 

The user will be prompted to provide the location of the image and the accompanying skin 

condition in the image on the avatar. This can be done through typing in a searchable location 

on the left side of the screen or by ‘clicking’ the applicable section on the avatar on the right side 

of the screen. A user can rotate the avatar 180° for either the front or back side of the avatar. 

Once completed, the user can ‘click’ the “Next” link at the bottom of the page to continue. 

 

6.1.5. Question page 

The application will perform an initial assessment of the information entered to this point by the 

user and may follow up with questions. Should questions appear, the user will be given a choice 

of answers to which a response can be ‘clicked’ below each question. Once all responses are 

properly selected, the user will proceed to the results page. 

Figure 8:  User is asked to provide the location of the image of the skin condition 
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6.1.6. Results 

6.1.6.1. Initial potential results screen 

The user will now be provided with a list consisting of up to five of the most probable results. 

Additional information and resources about the potential skin conditions will also be displayed. 

The webpage extends beyond the initial screen view which the user can access by scrolling. Each 

result will be ranked in order of likelihood and listed on the left side of the screen. In addition, 

each skin condition listed on the initial screen view is ‘clickable’. This is viewed in Figure 10, which 
is displayed below.   

 

 

 

 

 

 

 

 

Figure 9: Specific question generated based on user’s information entered to this point,  
which, upon answering, will take the user to the results page 
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6.1.6.2. Additional information on potential results 

When a skin condition is ‘clicked’ in Figure 10 above, the user will be advanced to a section on 

the webpage for specific information regarding the skin condition (as seen in Figure 11, below). 

Under most skin conditions, an additional link titled “Learn more about this condition” will advance 

the user to a new webpage with further detailed information and resources regarding the skin 

condition (as seen in Figure 12, below). 

 

 

 

 

 

 

 

 

 

 

 

Figure 10:  Initial potential results page 
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Figure 11:  Skin condition information viewable when scrolling or ‘clicking’ the respective potential result 

Figure 12: Additional information and resources provided on a new webpage after a user ‘clicks’ 
the “Learn more about this condition” link on the results page 

Note: The information provided in this example has been intentionally shortened for brevity. Information provided to users 
on Triage is more detailed and in-depth then shown. 
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6.1.6.3. Results containing a potential high risk condition 

If a result displays a potential high risk condition, the user will see a red circle outline the result 

number (as seen in Figure 13 / result #4, below).  

This will be further highlighted when the user views the information associated with such a high 

risk condition. An emphasized red tag will appear next to the title of the skin condition stating 

“high risk condition”. The user will also see that the link to additional information – “Learn more 

about this high risk condition” – will be emphasized in red. These high risk condition tags and 

markings can be seen in Figure 14, below. 

  

   

Figure 13:  Initial potential results page with high risk condition marking 

Figure 14:  Unique markings for additional information on potential high risk conditions 



  Triage Technologies, Inc. 

Instructions for use 

for the Triage app  
Page 12 of 25 

6.1.7. Patient Dashboard 

Within the patient’s account, previous fully completed skin condition analyses performed by Triage 

- along with accompanying potential results - will remain available for the patient to view. When 

signed in, the patient can access a dashboard through their account showing these previous scans 

displayed by the skin condition image uploaded. Previous complete scans can be sorted by most 

recent scan or by the oldest scan. By ‘clicking’ the “View results” link under each uploaded skin 

condition image within the dashboard, the user will be advanced to the previously provided 

potential results for the accompanying skin condition analysis page, as previously seen in Figure 

10, above. 

 

  

Figure 15:  Previous scans fully completed on the Triage app available within a patient’s dashboard 
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6.2. For healthcare professionals: How to use the Triage app 

6.2.1. Create account / log in 

Once landing on Triage’s website, a healthcare professional can create an account, sign into a 

previously created account or begin an analysis of one’s skin condition by selecting the “Start” 

link. 

After selecting the “Start” link, if a healthcare professional has not already done so, the healthcare 

professional must log into a previously created account or create a new account. Creating an 

account will require an active email address and password. This email address and password 

can be used for future sign in. When creating an account, the user will need to determine whether 

they are a patient or clinician. In this case, the healthcare professional would select the clinician 

account.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 16:  triage.com landing page with “Start” links to start using the Triage app 
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6.2.2. Enter patient’s information 

Once passed the login step, a healthcare professional can begin the process of analyzing a 

patient’s image of a skin condition by first entering the patient’s details. If a patient has already 

been entered into the healthcare professional’s account, the healthcare professional can use a 

drop down menu to select the patient or search by entering the patient’s name. If the analysis is 

for a new patient, details pertaining to the patient may be entered into the window as seen in the 

image below. 

 

 

Figure 17:  Signing into an existing clinician account 

Figure 18:  Creating a new clinician account  

Figure 19:  Entering Patient Information 
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6.2.3. Invite a patient to the platform 

Once passed the log in step, a healthcare professional can invite patients to begin using Triage. 

By ‘clicking’ the ‘Invite Patients’ tab on the healthcare professionals dashboard, a pop-up box will 

appear; as seen in Figure 20. By entering email addresses for the patients, followed by clicking 

the ‘Send’ button, an automated email will be sent to the email addresses entered by the 

healthcare professional with information on how to join Triage. Any signups occurring from this 

action will be associated specifically with the healthcare professionals customized dashboard.  

 

 

6.2.4. Take a photo and upload the image 

After inputting basic information about the patient, the healthcare professional will be prompted 

on how to best capture an image of the skin condition in question. For capturing an image of a 

skin condition without the use of a dermatoscope, guidance is provided in section 6.2.4.1., below. 

For assessing nevi, nevi-like skin conditions and pigmented lesions a dermatoscope is 

recommended in order to enhance the quality of the captured image and potentially increase the 

accuracy of the results. The differentiation between malignant melanoma and atypical nevi is not 

possible without the use of a dermatoscope. Guidance for a healthcare professional using a 

dermatoscope is provided in Section 6.2.4.2., below. 

 

 

 

 

 

 

 

Figure 20:  Inviting patients to the healthcare professional’s Triage account 
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6.2.4.1. Take a photo without a dermatoscope 

A healthcare professional does not need to use a dermatoscope to continue the process.  

Guidance on how to capture an image when a healthcare professional is using a tablet or 

smartphone without the use of a dermatoscope is shown in Figure 21, below. 

  

Figure 21:  Guidance for how a healthcare professional should capture an image without a dermatoscope 

VIEW DERMOSCOPY TIPS 
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6.2.4.2. Take a photo with a dermatoscope 

Healthcare professionals have the option to use a dermatoscope which may be used to assess 

nevi, nevi-like skin conditions and pigmented lesions. When using a dermatoscope, the 

recommended specifications as noted in Section 5 on Page 3 should be followed. 

Guidance on how to capture an image when a healthcare professional is using a tablet or 

smartphone with the use of a dermatoscope is shown in Figure 22, below. 

  

 

6.2.4.3. Take a photo, upload and crop the image 

The healthcare professional will be prompted to upload an image of their patient’s skin condition. 

Once the image is uploaded, the system will either accept the image or provide a reason for why 

the image is not acceptable and request that a new image be uploaded. An accepted image will 

be displayed with brief guidance on how best to prepare the image for analysis through cropping 

and centering the skin condition. Once completed properly, the healthcare professional can click 

the ”Next” link at the bottom of the page to continue to the next step of the process. 

Figure 22:  Guidance for how a healthcare professional should capture an image with a dermatoscope 
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6.2.5. Select the location of the image  

The healthcare professional will be prompted to provide the location of the image and 

accompanying skin condition in the image on the avatar. This can be done through typing in a 

searchable location on the left side of the screen or ‘clicking’ the applicable section on the avatar 

on the right side of the screen. The healthcare professional can rotate the avatar 180° for either 

the front or back side of the avatar. Once completed, the “Next” link can be ‘clicked’ at the bottom 

of the page to continue. 

Figure 25:  Healthcare professional is asked to locate the image of the patient’s skin condition 

Figure 24:  An accepted photo will appear with ability 
to crop according to guidance provided 

Figure 23:  Prompt to upload an image 
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6.2.6. Question page 

The application will perform an initial assessment of the information entered to this point by the 

healthcare professional and may follow up with questions. Should questions appear, the 

healthcare professional will be given a choice of answers to which a response can be ‘clicked’ 

below each question. Once all responses are properly selected, the healthcare professionals will 

proceed to the results page. 

 

 

6.2.7. Results 

6.2.7.1. Initial potential results screen 

The healthcare professional will now be provided with a list consisting of up to five of the most 

probable results. Additional information and resources about the potential skin conditions will also 

be displayed. The webpage extends beyond the initial screen view which the healthcare 

professional can access by scrolling. Each result will be ranked in order of likelihood and listed 

on the left side of the screen. In addition, each skin condition listed on the initial screen view is 

‘clickable’. This is viewed in Figure 27, which is displayed below.   

 

 

 

 

Figure 26:  Specific question generated based on information entered to this point which upon 
answering, the healthcare professional will proceed to the results page 
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6.2.7.2. Additional information on potential results 

When a skin condition is ‘clicked’ in Figure 27 above, the healthcare professional will be advanced 

to a section on the webpage for specific information regarding the skin condition (as seen in 

Figure 28, below). In this section, the healthcare professional will also see a level of system 

confidence labelled either “high”, “medium” or “low”. The confidence level corresponds to the 

system’s proprietary confidence level of a potential accurate result. (as seen in Figure 28, below). 

Under most skin conditions, an additional link titled “Learn more about this condition” will advance 

the user to a new webpage with further detailed information and resources regarding the skin 

condition (as seen in Figure 29, below). 

 

 

 

 

 

 

 

 

Macroscopic

Figure 27:  Initial potential results page 
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Figure 28:  Skin condition information when scrolling or ‘clicking’ the respective potential result with 
system confidence level displayed next to the title 

Figure 29:  Additional information and resources provided on a new webpage after a user 
‘clicks’ the “Learn more about this condition” link on the results page 

Note: The information provided in this example has been intentionally shortened for brevity. Information provided 
to users on Triage is more detailed and in-depth then shown. 
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6.2.7.3. Results containing a potential high risk condition 

If a result displays a potential high risk condition, the healthcare professional will see a red circle 

outline the result number (as seen in Figure 30 / result #4, below).  

This will be further highlighted when the healthcare professional views the information associated 

with such a high risk condition. An emphasized red tag will appear next to the title of the skin 

condition stating “high risk condition”. The healthcare professional will also see that the link to 

additional information – “Learn more about this high risk condition” – will be emphasized in red. 

These high risk condition tags and markings can be seen in Figure 31, below. 

Macroscopic

Figure 30:  Initial potential results page with high risk condition marking 

Figure 31:  Illustrative example of unique markings a healthcare professional 
will see for additional information on potential high risk conditions 
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6.2.8. Healthcare professional dashboard 

Within the healthcare professional’s account, previous fully completed skin condition analyses 

performed by the Triage app - along with accompanying potential results - will remain available 

for the healthcare professional to view. When signed in, the healthcare professional can access 

a dashboard through their account showing these previous scans displayed by the skin condition 

image uploaded or by patient name. Previous complete scans can be sorted by most recent scan 

or by the oldest scan across all entered patients or for a specific patient. By ‘clicking’ the “View 

results” link under each uploaded skin condition image within the dashboard, the healthcare 

professional will be advanced to the previously provided potential results for the accompanying 

skin condition analysis page, as previously seen in Figure 27, above.   

  

Figure 32:  Previous scans fully completed on the Triage app by the healthcare professional for their patients 
available within a healthcare professional’s dashboard 
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7. Software status 

For the current software version of Triage, please refer to https://www.triage.com/version. 

 

8. Manufacturer 

Triage Technologies, Inc. 

1 Adelaide Street East, Suite 3001 

Toronto, Ontario, Canada M5C 2V9 

Email: support@triage.com 

Website: www.triage.com 

 

9. European authorized representative 

 

NEXTEC medical GmbH  

Zöllinplatz 4  

D-79410 Badenweiler, Germany 

www.nextec-medical.com 

 

10. Explanation of symbols 

Symbol Explanation 

 

Manufacturer 

 

European Authorised Representative 

 

Follow the instructions for use 

 
The product is subject to Directive 93/42/EEC. 
The CE marking confirms the conformity of the 

product with all applicable laws and 
regulations. 

https://triage.com/version
https://www.triage.com/
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Date of manufacture 

 

11. Troubleshooting 

Refer to the Frequently Asked Questions page at https://www.triage.com/faq or contact 

support@triage.com for help with troubleshooting.  

 

12. State of the information 

Last modified: 2022-07-11 

  

https://www.triage.com/faq
mailto:support@triage.com

